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IMT Standen’s Limited Partnership is committed to delivering high-quality steel parts and to our customers
while exceeding their expectations. We prioritize customer satisfaction by thoroughly understanding client
requirements and providing reliable, performance-driven products.

Our Commitment

¢  Quality Excellence Quality is embedded in every aspect of our operations. Across all levels of the
otganization, we are dedicated to the continual improvement of our Quality Management System (QMS),
regularly reviewing and refining our processes to ensure optimal performance.

¢ Compliance & Risk Management We proactively comply with all applicable laws, regulations, and
industry standards. Recognizing that global challenges, such as climate change, can influence out
operations, supply chains, and customer expectations. We incotporate environmental considerations into
our risk-based thinking to support product integrity, business continuity, and long-term resilience.

o Employee Empowerment we empower our employees through development and training
opportunities, equipping them with the necessary skills and knowledge to contribute to our quality
objectives.

o Collaborative Culture We foster a work environment built on shared responsibility, open
communication, and continuous learning, This culture drives innovation and strengthens our ability to
deliver consistent, high-quality outcomes.

Through our commitment to quality, compliance, sustainability, and employee engagement, we strive for
operational excellence and sustained customer satisfaction.
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